CPR+ v8.3 Implementation &

Training Packages

To get maximum benefit from all of the new capabilities that v8.3 offers, we strongly encourage every customer to take
advantage of one of the discounted v8.3 Training and Implementation packages we have created. These packages
include varying levels of data review, data conversion, process analysis, web-based and on-site training, and phone /
email access to a designated Conversion Specialist.

v8.3 Training & Implementation Package — Basic
The following services are provided in the Basic Package:

One CPR+ Test System,

Assignment of a CPR+ Conversion Specialist;

Replication of production database in the Test System;

Creation / storage of a full back-up of the production database;

Conversion of CPR+ Test System database to v8.3;

Development of a "v8.3 Upgrade Project Plan" by the Conversion Specialist;
Automatic enrollment in CPR+ On-Demand Training Module;

Review of appropriate User Guides;

Six hours of Virtual On-Site (VOS) Training, scheduled and conducted in 2 hour blocks covering major v8.3
enhancements and core functionality differences;

e Upgrade assistance of Live System when Customer is trained and ready.

Basic Package Price: $995 (a $2000 value)

v8.3 Training & Implementation Package — Premium
All of the Basic Package services are included with the Premium Package, plus the following:

e Conversion Specialist will conduct Data Analysis and Report to identify data deficiencies;
e Two days of On-Site Training at v8.3 Go Live;
e Discounted additional On-Site Days ($995 for each additional On-Site Day).

Premium Package Price: $3,995* (a $6500 value)
* Package excludes routine travel expenses.
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